fiserv.

Driver Installation Guide for Mac OS

Download the (.zip) installer to the computer from the Source Capture Download Page or
the FTP site.

From The Download Page within Source Capture

Below are the steps to download and run the Mac application to install the current scanner driver
and Ranger Remote.

Note: Ranger Remote is only supported for Merchant Capture.

1. Loginto SCO WebCapture.
2. Select the Help option and select Download Page.

User User Audit Customer Logout

About
Set Logging Level
Download Page

Workstation Status

3. Find Mac and select Install Now.

MAC Installs Specified Scanner Driver and Ranger Remote for MAC. Only Install Now
usable on MAC systems with Safar browser.

Note: If you do not see a Mac option, check the Fiserv FTP site or contact Item Processing
Client Services.

4. To view the progress of the download, in the upper right hand corner of Safari, click the
down arrow button.

acintosh HI

Downloads
- Fiserv_SHIP_S2FiservRan..orMac_yv .dmg.zip

2.6 MB of 34.1 MB (759 Kiisec) — 39 seconds remaining
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From the FTP Site

Note: You must be logged in to Mac as an Administrator to perform these steps.
1. Download the (.zip) installer to the Computer from the FTP site.

2. Once the .dmg.zip file is downloaded, the file automatically unzips in the Downloads
folder.

Install Instructions

1. Double click on the file located in the Downloads folder.

2. Right click the Rangerinstaller icon and select the Open option from the selection. There
are three icons to choose from. Select the icon that matched your scanner model.

Fiserv_RangerForMac_49-2218

Fiserv_Ranger Open With

RR_22.
22 Move to Trash

Get Info

Rename

Compress "Fiserv_RangerForSmartSourceSE_RR_2.2.1.6_4.9.1.1_DCCSE_2.0.0.10S.pkg"
Duplicate

Make Alias

Quick Look

Copy
Share

200 o0
Tags...

Quick Actions

Note: Right click is the same as control clicking with a single button mouse. It is very important
to not double click the Rangerinstaller as you will bypass the Mac’s Security Gatekeeper
settings by control clicking. Bypass any Gatekeeper security by clicking Open.
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3. Proceed through the installation steps by selecting Continue.

f-

Weicome to the SmartSource Installer

You will be guided through the steps necessary to install this
software

Introduction

Continue

4. Select Install.

fu

Standard Install on “Macintosh HD*

This will take 16.2 MB of space on your computer.

Destination Select Click Install to perform a standard installation of this software

Installation Type on the disk “Macintosh HD

Change Install Location

Go Back Install
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5. Enter the Administrator Apple User Name and Password

there be a second prompt for the certificates

f-

Installer is trying to install new software.
introduct
Destinatior Emter your password to allow this

Installation User Name: RCS iMac

¢
Password: eessss o

Install Software

fiserv.

. Depending on the OS version,

Change Install Location

Go Back

6. Select Close to complete and close the installer.

Install
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Gatekeeper Message

Receiving the below message means you need to go back and right click the item and select
Open.

: i WAL T ARTIRANNF L
& 5 can’t be opened because it is from an
' unidentified developer.
7 Your security preferences allow installation of only
apps from the App Store and identified developers.

Chrome downloaded this file today at 4:51 PM from
ftp.ipsfiserv.com.

? [ OK ]

Note: Right click is the same as control clicking with a single button mouse. It is very important to
not double click the Rangerinstaller as you will bypass the Mac’s Security Gatekeeper settings by
control clicking. Bypass any Gatekeeper security by clicking Open.
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Support

Supported Scanners with 4.9-2.2.1.8

Panini iDeal

Panini Vision X

Digital Check TellerScan(TS)240/CX30
Digital Check SmartSource Micro Elite SE
Digital Check SmartSource Elite 55 SE

Browser Support

Supported and certified versions of Safari:

e Safari 15
e Safari 14
e Safari 13
e Safari 12

e Safari 11 or older: If your user is on Safari 11 or older still, we recommend to use the
Chrome browser instead. If the user requires use of Safari 11, you will have to download the
legacy Mac installer from the FTP site, which is not described in the scope of this document.

Other Supported Browsers:
e Chrome
o Firefox
o Firefox requires a “manual” installation of RangerRemote Certificate file.
o Unlike Chrome and Safari 12, Firefox requires additional installation steps after
running the .pkg. The manual certificate install instrutions are listed on the following

page.
MacOS Support
We have certified up to MacOS Monterey 12.x with FiservRangerForMac_4.9-2.2.1.8.

We recommend updating your software using this 4.9-2.2.1.8 container no matter what MacOS
version you are on.
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Installing the Certificate for Firefox

1. Type about:preferences#privacy into the URL window and press enter (shown below).

i} Preferences

2. Scroll all the way down to where you see “Certificates” and select “View Certificates”.

Certificates
When a server requests your personal certificate

Select one automatically
® Ask you every time

_ Query OCSP responder servers to confirm the current validity of View Certificates...

v
certificates
Security Devices...

3. Select Import.

Certificate Manager X

Your Certificates People Servers Authorities

You have certificates on file that identify these certificate authorities

v AC Camerfirma S.A.
Chambers of Commerce Root - 2... Builtin Object Token
Global Chambersign Root - 2008  Builtin Object Token
v AC Camerfirma SA CIF AB2743287
Camerfirma Chambers of Comme... Builtin Object Token

Camerfirma Global Chambersign ... Builtin Object Token

v ACCV
ACCVRAIZ1 Builtin Obiect Token
Import...
.
oK
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4. Choose the rootCA.cer file to import

fiserv.

. This file is located at /Library/RangerRemote/rootCA.cer.

he
[ = & Macintosh HD
Favorites Lo
B Recents » [ Printers
3 PrivilegedHelperTools
¢ Applications > Python
© Downloads » 9 QuickLook
@ » 1% QuickTime
¥ W RangerRemote
iCloud > oA
& iCloud Drive
[ Desktop
[ Documents
Locations
(& macintosh HD a
Remote Disc
@ Network
Tags L
® Red B rootCAcer
> Scanner_Plug-ins
Orange server.pem
Yellow
Options

Date Modified

Size

Cancel

5. Check the two boxes to trust the certificate.

You have been asked o trust a new Certificate Authority (CA).

Do you want to trust “www.fiserv.com® for the following purposes?
rust this CA to identify websites.
rust this CA 1o identity email users.

Before trusting this CA for any purpose, you should examine its certificate
and procedures (if svailable).

and its policy

View Examine CA certificate

Cancel

e 1

6. The certificate is now installed for Fi

refox.

X oews

Could not verify this certificate because the issuer is unknown.

Issued To

Common Name (CN) www fiserv.com

Organization (0) Fiserv

Organizational Unit (OU) FRMS

Serial Number 00:C9:F27C:08:E5-DE:EB.DF

Issued By

Common Name (CN) www fiserv.com

Organization (0) Fiserv

Qrganizational Unit (OU) FRMS ‘

Period of Validity

Begins On September 19, 2019

Expires On December 22, 2021

Fingerprints

SHA-256 Fingerprint 6A171:73:C1125:A112P 1 7841 PR 10D 64139:CT10A12A:
BAICAIABIDAL49:22:1 81 tAR: FE: PR SE1 B9 1 EQ 1 BF 1 FO: 98

SHA1 Fingerprint A4 CA0CAE:42:55:3A1D:67:31°EC:2A:AB:28:46:73:EC:19:36:77
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Additional Notes about the Installer

¢ Combined Ranger Remote container version 2.2.1.8.

O
O
O
O

Ranger Core 4.9.x

SmartSource Merchant and Micro Elite SE(1J) 2.0.0.10S;
TS 2.1.3.25;

Panini 2.5.4.7

e This version installs Ranger Remote For Mac utilizing listening port 9003s (SSL) needed for Safari
12 and up, Chrome, and FireFox.

e |f a Mac user still has the legacy Safari 11 or older browser versions, please have them use the
Chrome browser instead of Safari 11 or older.

e RangerFlex installs to /Applications/Silver\ Bullet Technology/RangerFlex.app.

¢ Ranger Remote Demo HTML application installs to /Applications/Silver\ Bullet\
Technology/Demo/RangerlmageFromBase64.html.

e SBTLogViewer installs to /Applications/Silver\ Bullet\ Technology/SBTLogViewer.app.

e These tools are meant to be used for troubleshooting issues in the event an issue occurs, and this
folder is not pertinent to the actual drivers that are installed in the MacOS root Library.

[ BoN ] [#) Applications
< H = LIENER S R = Q
Eavorites Name Date Modified Size Kind
W WUILR TS Ciay ey VCP T, ZUTO O TR T T oLz T TP PG
[ Documents i} Reminders Sep 18, 2018 at 11:04 PM 58MB  Application
F‘:‘i Applications @ safari Sep 18, 2018 at 11:04 PM 255 MB  Application
=] Desktop I safari.zip Sep 18, 20118 at 2:47 PM 21MB  ZIP archive
v [ Silver Bullet Technology Feb 5, 2019 at 3:46 PM --  Folder
& icloud... (O v [l Demo Nov 29, 2018 at 2:01 PM --  Folder
@ Recents B Ranger.js Nov 29, 2018 at 2:01 PM 82KB JavaSc..t script
) B RangerimageFromBase&4.html Nov 29, 2018 at 2:01 PM 36KB HTML
i} fiserv s sbullet.css Nov 29, 2018 at 2:01 PM 2KB _Text Document
o Downloads [ LogDump Nov 29, 2018 at 2:01 PM 313 KB  Unix executable
© RangerFlex Today at 12:25 PM 54.3MB  Application
Devices

[ fiserv's Mac

E‘n:i BootDrive

{:) Remote Disc
Tags

® Purple

- e

B RangerRemote ReleaseNotes.txt
© SBTLogViewer

Nov 29, 2018 at 2:01 PM
Today at 12:25 PM

12 KB Plain Text
1MB  Application

@ siri Sep 18, 2018 at 11:04 FM 1.8MB  Application
Stickies Sep 18, 2018 at 11:04 PM 9.8MB  Application

@ System Preferences Sep 18, 2018 at 11:04 PM 6MB  Application
/| TextEdit Sep 18, 2018 at 11:04 PM 5.6MB  Application

@ Time Machine
b [ Utilities

Sep 18, 2018 at 11:04 PM
Sep 19, 2018 at 12:06 AM

1.3MB  Application
--  Folder
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Uninstalling Ranger Software and Driver

In the event you need to uninstall the driver and software, follow the below steps.

1. Load Terminal and type in the sudo command below WITHOUT the quotations
a. “sudo sh/Library/RangerRemote/uninstall.sh”

L

Last login: Fri Oct & 12 89 on ttys@ée

[Ps-iMac:~ rcsimac$ sude sh /Library/RangerRemote/uninstall.sh |

2. You will be prompted to type in the Mac’s administrator’s password. Type this in the
terminal and then press Enter.

Note: Please be aware that when typing in your password, the actual characters will not
show inside the terminal window. This is normal and the characters are registering.

L
t login: Fri ODect & 12:55: - tys@ee
Mac:~ rcsimac$ sudo sh / fRangerRemscte/uninstall.sh

e N
Last login: Fri Oct &4 12:55:99 on ttys@ee
IPs-iMac:~ rcsimac$ sudo sh /Library/RangerRemote/uninstall.sh
Password:
rm: /Applications/Silver Bullet Technology/Flex: No such file or d
rm: /Applications/Silver Bullet Technology/Log Viewer: No such file
rm: /Applications/Silver Bullet Technology/WebToolSamplePage: No such file or di
rectory
rm: /Library/Internet Plug-Ins/Ranger.plugin: No such file or directory
rm: /usr/local/RangerRemote: No such file or director
rm: /Library/RangerRemote/Ranger: No such file or directory
1 /Library/RangerRemote/Postinstall.txt
username exist /Library/RangerRemote/Postinstall.txt
removed username “rangerremote* and groupname “silverbullettechnology* Library
RangerRemote/Postinstall. txt
IPs-iMac:~ rcsimacs )
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